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AISUM Q3: Does ‘CATI' mean “telephone survey using

computerized questionnaire”?
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Blaise 5 software
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© CBS [ Alrik Swagerman

Blaise® is a computer-assisted interviewing (CAl) system and survey processing tool developed by CBS (Statistics
Netherlands) for official statistics and complex surveys. Since its conception in the 1980s, Blaise has become the go-to
tool for complex survey production. A wide variety of studies are conducted with Blaise, such as social surveys, business
and economic surveys, panel studies, and censuses.

The video below shows Blaise 5's concepts of multimode, multi-device, multiplatform, multilingual and multinational
guestionnaires in action.

Telephone interviews

Switching browser-based solution
can reduce call center costs.

¢
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switching to a browser-based solution can reduce call center costs.

EA]: https://www.cbs.nl/en-gb/our-services/blaise-software
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