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AISUM Q1: What is the appropriate data collection method for a

national survey of the general public in the “era of corona and
climate change (climate crisis)”?
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Behavioral Risk Factor Surveillance System

6000

YBRSS

The Behavioral Risk Factor Surveillance System (BRFSS) is the
nation's premier system of health-related telephone surveys that
collect state data about U.S. residents regarding their health-related
risk behaviars, chronic health conditions, and use of preventive
services. Established in 1984 with 15 states, BRFSS now collects data
in all 50 states as well as the District of Columbia and three U.S.
territories. BRFSS completes more than 400,000 adult interviews
each year, making it the largest continuously conducted health
survey system in the world. See More.

2019 BRFSS Data Now Available
View the latest 2019 BRFSS Annual Data
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After brief plateau, telephone survey response rates
have fallen again

Response rate by year (%)
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https://www.pewresearch.org/fact-tank/2019/02/27 /response-rates-in-telephone-sur
veys-have-resumed-their-decline/
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Survey: Comparison With a Cell @©sace
Phone CATI Survey

Sunwoong Kim' and Mick P. Couper?

Abstract

Internet-enabled smartphones and wireless communication technologies are opening new ways to
conduct web-based self-administered data collection for academic or nonacademic research.
Considering the relative advantages of self-administration such as the low cost, overall convenience,
and collection of better data about sensitive topics, survey researchers are eager to explore con-
ducting national web surveys of the general population via smartphones, especially if they can use
probability-based random-digit-dialing (RDD) sampling methods. But questions about the feasibility
of such surveys remain. We conducted an experiment using national samples drawn from an RDD
wireless sampling frame to compare two administration methods: a smartphone web survey using
SMS (text messages) invitations and a cell phone (smartphone or feature phone) survey through
computer-assisted telephone interviewing (CATI). This study was conducted using the National
Survey of Smoking and Health in South Korea, a country with a very high rate of smartphone
ownership. The geographic and demographic representativeness of respondents in the
smartphone web mode (self-administered mode) was similar to that of the cell phone CATI
survey (interviewer-administered mode), although the completion rate in the former was nearly
half that of the latter. A majority of demographic variables and measures of experiences, attitudes,
and perceptions of cigarettes or smoking showed significant mode differences for both unweighted
and weighted estimates. The total cost of the web survey was about one fifth that of the telephone
survey. The results demonstrate the potential of a smartphone web survey as a stand-alone or
primary mode of data collection, if carefully designed and implemented.
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